EVERYTHING YOU
NEED TO KNOW
ABOUT FOSTERING
AND FUSION
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WE ARE FUSION FOSTERING

WE WoUuLD LIKE To GIVE Yoo A WARM WELCOME ........ 3
You'LL NEVER GUESS WHo WAS ALSO IN FOSTER CARE 4

WHAT HAPPENS TO MY FAMILY, WiLL | STILL
BT TO SEE THEM P o oo ee e eaeaneanaans

Foster Care is a home for young
people to stay when there are
problems in their own family. There
are lots of reasons why young people
need foster families. This could be
because their parents .are not well or
perhaps they have problems they
need help with. Some young people

~ can live with other family members
but when this isn't possible foster
families are available to help.

HERE'S SOME MORE INFORMATION THAT Y00 MIGHT
WANT TO KNOW . ..ot eeeeeeeee e eeeeeaaannnas

FOSTER
y.\;1

S0, WHAT IS ITP

This is called ‘going into care’ or ‘being
looked after. Some young people
stay with.foster families for.a few
days and others might be with their
foster families for a longer time, this
alldepends.on what problems there
are at home.

However you come to be living with
your foster family, everyone
understands that living with a family
you don’t know can be worrying and

-~ upsetting. This booklet will help

answer any questions you have.
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f Fostering 2



WE WOULD LIKE TO GIVE YOU
A BIG WARM WELCOME!

Fusion is a fostering agency that helps to find foster families for young people just like
you. We are also responsible for making sure that Foster Carers do a good job and keep
you safe at all times. All of our foster families have their own Supervising Social
Worker who you will get to know really well. We are very friendly and here to

help so please feel free to ask us anything.

We want to make sure that positive experiences are at the top of our list when you come to us!

ENJOY

We want everyone who comes
into contact with Fusion Fostering
to experience our kind and fun
approach. We want you to have
fun and enjoy your time with us.

FULL OF
OPPORTUNITY

We will make sure that you have
access to lots of fun and exciting
opportunities that you will
benefit from. Let us know
what you want to do!

ACHIEVE

We want to help you achieve and

will always celebrate your success,

no matter how big or small.

INSPIRE

We want to help you feel inspired
and we will support you in all
your activities.

RESPECT

We will always respect you fully.

YoUuR RIGHTS

YOU HAVE
A LOT OF
RIGHTS -
SOME OF
THEM ARE
LISTED
HERE...

CREATIVE

We want to encourage creativity
and help you find what you are
good at (everyone has something
that they are good at).

CiRoW, EVOLVE,
ADAPT

We are always open to growing
and we will welcome any new
exciting ideas you may have. If

you feel we need to change how
we do things we would love to

hear about that too.

MANY CHILDREN THAT HAVE COME INTO FOSTER CARE GO
ON TO BE VERY SUCCESSFUL IN LOTS OF DIFFERENT
CAREERS. IN FACT HAVE A LOOK AT THESE FAMOUS PEOPLE
THAT WERE FOSTERED OR ADOPTED BEFORE TAKING THE
WORLD BY STORM.
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They work for the local authority in the area from =~ foster care their social worker will still work with the
where you aré from. It is their job to help childréen. young people.and their family. Your social worker will
and their families through difficult problems and see you on your own and will answer your questions
times. Some young people have a social worker way about living away from home. They will also explain
before they come into foster care. They will work what will happen next, and why you are in foster
and try hard to help solve any problems in families. care. It’'s important that you can talk to your social
Coming into care is usually a last resort when prob- worker as they can help make decisions that are
lems don’t get sorted out or children and young best for you.
people are unsafe. When a young person comes into
ON T™e Puone —  0R eNAiL _
B2 TN Youv foRTeRr chAver veve AT FURON ALRO VAR A RuPeRVIRiING RociAL WoRE-ER £RONM Tve
FURION FORTERING TeAN. You MAY MAve MeT Tve RUPeRvViRiNG ROcifl wWoRv-eR ALREADY...
LET'S BE HONEST HERE, i i iR i
THERE IS No SIMPLE TR iR N
ANSNER I Tl-“s REALL‘I’ You will be able to talk to him or her too, if you want Fusion social workers are here to also make sure
A\-‘— S‘TOAT‘ONS AND to. They are here to help too. A supervising social you're happy and they will see your Foster Carer at
workers job is to make sure that the Foster Carer least once a month or more if this is needed, they
FAM‘L\ES ARE D‘FFEREN‘T. you live with is keeping you safe, making sure they will also want to chat to you about things that are
Bo-r HERE ARE SOME care for you properly and try to make sure that you going well and if you’re happy in your placement.

are as happy as you can be.

EXAMPLES THAT MIGHT

HELP YoU UNDERSTAND. m coNTericAveRY

WOR-CRIATAF UN{ON
ON TMEe PMOonNe . 0R eN\QiL

You CAN ALWAYR TALE TO YouR Rocifk WoRY-eR 0R RUYEeRvVviRiNG RocifL WoRE-eR verve AT
FURION i€ You Need To Do vreAle TALY TO U AND LeT U ¥Now WMAT iR GoiNG weLL oR
L1 i€ Jou ARE NOT MAPPY. 6




So Foster Carers are people who
want to offer a home to young
people who cannot live with their
own family for whatever reason.

Our job at Fusion is to carefully
select the best carers to take care of
the young people that come to live
with them. The Carers we have are
very carefully checked and trained to
make sure they can offer you a safe
and comfortable place to live. A
foster carer may live alone, with a
partner or husband/wife, they may

also have their own children at home.

There may be other foster children
living there too. Some Foster Carers
have pets and some don’t. You
should be given information about a
Foster Carer to read before you come
to live in their home. If you didn’t get
this you may have spoken to your
social worker about the Carers you
are coming to live with. All of our
Carers have a family book which you
should get that tells you a little bit
about them and some pictures so
you know what their home looks
like and what they look like.

YouR SociAL woRY-eR Wil ¥NOwW ABOUT You AND YouR £ANLY AND
™eY Witk CHAT TO UR AT FURION ABOUT WMo THEY THING NGHT
Be Tve BefT foRTeRr cAverR for Hou. YouR Socifk WoRveR Wwikk
ALRO CMAT TO You ABOUT THIR AND ARV You wWHAT You TWing, You
NMGHT NOT WANT TO LiVe wiTH A cAkek THAT VAR A DoG 0R Tveiv
OwWN CH{LDReN.

1Meve Ave MANY foORTER CARERR WMo Live N, AROUND AND ALRO
ouTR{IDE of Tve AReA You Live. TveY Wikk LOOY- foR Tve chAreeR
WHO NMORT cLoRelY MATeH YouR nNeedR. S0 i€ You Live DoiNG LoTR
Of ACTIVITIER OR RYORTR we Woulkd> TRY WARD TO GiND cAReReR
THAT Live TR T00. OR € You Live RTAYING iN AND CUiLLING OUT,
We WouLd> LooY- foR A cAReR THAT LIYel TO DO TWil.

we Wikl TRY To £iND A FoRTEeR cAveRr wWvo DvAre) Youywe
LANGURGE 0% LANGUAGER AND/OR YAVE TME SANE ReLiGioud
CCLEBRATIONR AND DARe oTveR PARTR of YouyR culbtuke. we TReY
REALLY VARD TO MNATCH ALL OF OUR MounNG PeobLe wiTtd chAveeR
THAT ARe BeRT Duited To Tdew. =if You ARe NOoT MAPPY AT ANY
TINe (T i ReALLY iNPORTANT THAT You Telk YouRv Rocifl wWoev-er
Qo T™veY cAN TRY To Do RoNeTviNg ABOUT .
TR (MPORTANT THAT We GeT TR RiGHT Ro PLeARe TALE TOo ul.
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2] ‘CoNTACT’ CAN Be ARRANGED Wiy
YouR £ANMLY iN Tve RiGMT

CIRCUNRTANCER., ViR CAN MAYYEeN

iN Tve FORTER MONe, iN Youwe

CONMLY’S MoNe, 0R Romewere

eLle, Live A CONTACT cenTee.
AR DoeRN'T ALWAYR MeAN You’>

Be GOiING MO\ TO MouR ALY,

NDERRTAND THE.
Youe Socifl WoRE-e?
Wikk B NAHING

ARONGENENTS ?0?
JYou 'O See e i€

Your Foster Carer will do their best to help you
stay in touch with your friends, and also to
help you make some new ones. If you have
been moved away from your area, your social
worker and Foster Carer can speak to you
about how best to stay in touch with your
friends. Please ask about this and we can all
try to make this work for you in a safe way.

SEE|MY
FRIENDSP
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When you do see your friends it will be
important for you to agree with your Foster
Carer when you are going to see them,

where you are going and when you will be
back. We need to know this so that you are safe.

HAT. HAPPENS TO MY FAMILY

1

STILL GET.TO SEE. THEM s

- ==, /TSI
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SoNe CONTACTR ARe RyPerviled BY A RociAk woever, -4
THIR i To \Ave Rure THAT You Ave VAPPY AND> | .3
DAfe. =T MAY Be BeRT foR You To veeP iN ToucH BY [
ProNe AR well AR (ov iNRTeAD of) Reeina Youw 4
SONLY fhce-To-FAce. = Tvere iR Roneone You do ot | &
feeL iT Woulkd> Be RAfe fov You To Ree, Let Youw
RociAL WoRE-eR NOoW. You CAN TALY- TO YouR Rocifk
WOR-ER AROUT ANY feeliNa® You HAVe ABOUT ReeiNg
YouR FANLY, YouR RociAL WOoRKER Wikl MeLP decide i
WMAT Wikl Be BeRT for everYone iNvoLved. e

i) -

R+

CAN x BRING
MY DTUeE WitH el
Yl wrATeveR Yoy BRiNG TO
YouR PLACENENT 8 YoukR AND
You Wikl eeyr Tvele RAfe iN
YouR OwN ROOM. we ¥-NOW TUAT
YouR THINGR ARE {NPORTANT
To You. You CAN BRiNG ALL OfF
YouR BELONGHNGR WiTtH You.
YouR foRTeR cAreRr wikk
YeL? You Secide wWHAT New
THINGR You MWAY
Neey> too!

Your Carer may want to talk to your friend’s
parents if you are thinking of staying
overnight with a friend. You might want your
friend to stay over at your new home too.

Lots of our young people have time away
from their foster homes, we just need to check
that you will be safe and cared for properly.

If your Foster Carer and social worker agree
that it is ok for your friend to stay at your new
home or for you to stay out at your friend'’s,
it’'s good then for your Foster Carers to chat to
the parents of your friend so that they can
make arrangements.
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MORT CMiLDREN Wikl GO TO T™ve
SAaNMe Scrool uNLeRR TveY Ave
N\OVED> TO A DiffevenNT AReA. =
You ARE GOING TO Live wiTH A
CONLY fOR A LonGeR Period> of
TiNe AND YouRe Rcdook iR faR
AWAY. You WNAY Be ABLe To
cMANGE TO A RoMooL THAT iR
NeAReR AND eARlieR To GeT To.
ScovooL iR veeY (INPORTANT.
we WANT Yoy To Be VAPPY AT
ScvooL AND To Acvieve Ro Yoyr
foRTeR chAveRr Wikl ¥eL?P To
QyProeT You witd ScvooL.

YouR FoRTER cAveRr Wik
ATTEND N\eeTiNGR AT ScvooL
wHeN Needed To Mely You Wit
ANY PROBLENR., AND Tve Wikk
ALRO MeLY You Wit Youw
MON\SWORY- 0% couReRewnoRy-
i€ You nNeed> TR,

£ You DO Need To cvANGe
SCMOOLR vl ENow THAT TR
CAN BE A LITTLE BT WoRRYING.
YouR foORTEeR cArveRr AND RociAL
WOR-ER ikl WoRYE Wit You
TO FiND Tve RiGMT Revoor
THAT R BeRT Ruited to You.
we Witk GRADUALLY eARe You N
WiTH VIRITR AND A cLeAR PLAN.

we MAVe LOTR OfF cMildeeN
THAT ATTEeND LOTR of
DifferenT RovooL) RPecicichAlld
DuiTed To Tvei® Needb.
™R & RomeTding THAT We
WORY: WARD TO GEeT RIGMT
fov MYou.

=T iR INPORTANT THAT You 6o
To ScvooL eveeY BAY AND
ARRIVE ON TiN\e R0 You GeT
T™e BeRT ouT of YouR
eDUCATION. =f You ARe MAVING
TROUBLE WiTH HYouR MOoNMewWoRY,
Yoy wWoRY AT RcvooL ov
ANYTHING eLRe AT ScvooL,
THeN Do fvefr to Youye
foRTeR chAver ov RocifL
wWoRER - TdeY Ave Tvere To
YeLy You.

You Wikl Be AR-ed> To TALe
PART N N\eeTiNGR AT RcvooL
TO PUT ToGeTHeR A ‘PeRNONAL
EDUCATION PLAN.” TR Wikl LOOVY-
AT WHAT You Need ToO MAve
Qyke You chAN Acieve Youwv
BefT AT DcvooL AND Be VAYPY
wHeN Yoy Ave Tdere. You Wikk
ALRO Be ABLE TO GeT veL?
FRON\ THe TeAcHeRR AT ScaudooL
AND THeY Wikl veeP iN ToucH
wWiTd Yoye foRTer chArer TO
LeT TdeN ¥nNow AROouT Youw
PROGRERR 0 ANY woRRie].
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(WHAT.YOUNG PEOPLE
SAY, ABOUT: FUSION,

MY ACHIEVEMENTS ARE:
YOUR FOSTER CARER WiLL ABOVE ALL WANT YOO TO BE HAPPY - BUILDING A STRONG BOND WiTH MY FOSTER CARER.
BUTTHERE ARE A FEW THINGS THAT YOUR CARER WiLL EXPECT - GETTING MY PAIN UNDER CONTROL.

- FINISHING SCHooL AND DOING MY EXAMS.

FROM YOU. DON T PANKY IT'S ONLY A COUPLE OF THINGS. - DON'T HANG AROUND IN ToWN WiTH A BIG GROUP. ’
- KEPT IN CONTACT WiTH FAMILY. ’

 Beyourself.

* Tellus'about yourself and talk to us. | LIKE THE SOoCIAL WORKER FROM FUSION, | SEE HER
* Please try to respect other people in the home MoRE THAN My oWN SoCIAL WORKER. SHE IS EASY TO
and their belongings. TALK To AND HER HAIR IS ALWAYS A DIFFERENT
COLOUR WHEN SHE VISITS WHICH MAKES ME LAUGH.
*  We want you to attend school and to do your best. : SHE DOESN'T TALK DOWN To ME AND TRIES TO HELP.
| LIKE THAT SHE 1S JUST NORMAL. | CAN RING AND ’ |
* Ifyou go out we need to know where you are, who | TEXT HER IF | NEED T0 AND SHE ALWAYS ANSWERS |

you are with and when you are going to be back.

 We would like you to try and get involved in family
activities.

S MY FOSTER CARER IS BRILLIANT. 1| KNoW 1 CAN BE A
» We want you to be honest with us and tell us if ' | PAIN IN THE BOTTOM BUT SHE PUTS UP WiTH ME

BECAUSE SHE SAYS, '\ HAVE POTENTIAL .

| AM VERY GRATEFUL FOR EVERYONE IN THE HOUSE

wWHo HAS PUT 0P WiTH ME, 1| KNowW THAT | AM NoT

EASY 1O LIVE WiTH. HONESTLY, 1| AM SURPRISED | AM ‘?’

you are not OK so we can help.

STILL LIVING HERE.

@ Fusion
15 W Fostering



In this section we are going to talk about what
meetings will happen when you come into foster
care and what they are for. Some young people
like their meetings and take part fully.

However, there are also lots of young people
who find meetings sometimes scary or boring.
This is sometimes because it hasn’'t been
explained to them very well what each meeting
is for.

Before we start, it’'s important that you know
that the meetings are about you! So it’s great if
you can come along and tell us your thoughts
and feelings. We want to get it right!

Some young people don't like meetings at all
and if this is the case we can find ways to ensure
that your wishes and feelings are included. There
are professionals called ‘advocates’, they can
help you lots by coming to meetings for you and
ensuring that your voice is heard. An advocate is
someone that is just for you and totally
separate from any other professional. They will
help you understand your rights and also
support you with meetings if this is something
that you need help with. An advocate will spend
time with you on your own and talk about things
that are important to you.

If you would like an advocate please speak to
your Social Worker or Foster Carer who can get
this organised for you.

Help with finding an Advocate:
Coram Voice - Helpline: 0808 800 5792
www.coramvoice.org.uk/alwaysheard

NEETING ¢

This will happen right at the start of your new
placement most likely within the first week.
The people that come to the meeting are
usually you, your Social Worker, Foster Carer,
supervising Social Worker from Fusion and
sometimes your parents or previous carers

(if appropriate).

We basically get together to talk about how
living with your foster carer is going to work
and what everyone needs to do to ensure that
you are cared for properly. It's important that
you come to this too as you get to have

your say!

The meeting will look at everything that is
needed to ensure that you have all your needs
met. Some of the things that we talk about are:

Food you like and don’t like

What will be happening with school. So it

might look at a school move or if you stay
at the same school, how you will get there
in a morning, etc.

We will talk about what routines you need,
such as bedtimes, mealtimes, TV time and
computer time.

Any activities you want to do will be
discussed as you may want to keep up with
a hobby or a club, like football or dancing.

If you spend time away from the home with
your friends we will discuss what time you
need to be back and what to do when you
are out and about.

We will decide if you need pocket money
and how much.

If you have any medical needs we will talk
about how best to ensure that they are
taken care of.

We might talk about what things make you
happy but also what makes you sad, angry
or upset. This is so that we can plan ahead
and get to know you well.

We will talk about your family contact too.

DON'T WoRrRRY, ALL oF THIS WiLL BE WRITTEN DoWN IN YoUR PLACEMENT PLAN.
THIS WAY WE ALL KNoW WHAT 1S HAPPENING AND IT'S VERY CLEAR.

18
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Some professionals call your review a LAC Review.

What does ‘LAC’ mean? - ‘LAC’ means ‘Looked After Child’.

A Review or LAC review meeting is a chance for everyone to talk about:

F YO  FeYOLR YLACEN\eNT

& Tve PLANR THAT ARe Being M\ADEe foR
Moy wWMiLe You ARe BeiNG Loo-ed AfTeR

¢ HOow You AREe GETTiNG ON

This meeting is for you, your parents or previous carers (if appropriate), your Foster Carers, your
Social Worker - although there may be times when your teacher will also be able to come along.

You will have your own Independent Reviewing Officer too, this person is someone that will
chair the meeting. Your reviewing officer will come and chat to you before your review and get
your views about how you think things are going in you placement and if you want to make any
changes. You will have a review soon after you come into your new placement and then usually
one every 6 months.

YouR ReviewiNg officeR i chLLed:
AND Mou CAN CONTACT THeN ANYTiINe!

ON TMe Televvone

o eN\AiL AT

In the review everyone will look at the plans for how long you will stay in the foster home and if
you are happy. We will look at what is going well and maybe chat about things that you may
need extra help with. It’s really important that you are at your review so that we make sure we
get things right for you. If you don’t feel able to be there, please let your social worker or foster
carer know and they can speak to you before the meeting or arrange for you to have an advocate,
who can go and speak on your behalf.

Fusion
{ Fostering

What is a ‘PEP’? - Personal Education Plan.

A PEP meeting is something that is normally held at your school. The meeting is about how
you're getting on in school, what progress you’re making with your education and also if you
need any help in school.

You, your Social Worker, your Foster Carer (sometimes your parents and previous carers),
your Foster Carer’s Social Worker from Fusion and your teachers will be at this meeting.

These meeting are great because if you need some extra support in school we can all work
out what that would be and how to make sure that you get this.

We can also help you to celebrate any achievements in this meeting too.

Just like your other meetings it’s great if you can be there so we can get a good idea from
you how things are going at school and if we can help in any way.

That is pretty much all the info about meetings out of the way!
But ask if you are unsure about anything!

20



HERENS' SOMESMORE
INFO.THAT..YOU) Me?
i WANT, To] KNOW!

YveiNG
HeAL T

When you move in with your Foster Carer, you will
go and see a doctor for your health assessment.
This means that everyone can be sure you are
healthy. You can do many things for yourself to
make sure you stay healthy - like eating good food,
getting plenty of exercise and enough sleep.

It is also important to have good personal hygiene
(making sure your clean and washed) and also to
see the dentist and optician on a regular basis.
Your Foster Carer will help you with all of this. If
you need to have any treatment, like injections or
taking medicines, your Foster Carer will also make
sure these are taken care of.

Moy Life
Joyueney!

This is super important. Your Social Worker

will help you put together your life story book,
especially if you are to be looked after for a

long time. This can include all kinds of memories
about you and your family.

This book - and the work you do in putting it
together - will help you understand why things
happened and why you were unable to stay with
your family.

Your Foster Carer will also be collecting ‘memories’
for you to remember your time living in the foster
family with them. This may be photographs, video
tapes or DVDs, tickets from events and memories
of the activities you have enjoyed together. This
book will be yours to keep for the future.

YOUNG YPeOoPLe N\OVE ON £RON THEIR FORTER MON\e fRON TiN\e TO TiNe TO DifferenT
PLACER £OR DiffevenT REARONR. =T MGMT Be Tve RIGHT TiNe TO ReTURN MOoNe TO
CONLY 0R You \NAY N\OVE TO A New FORTER CARER. we ALL YnNow THAT foRTeR
cARe iR NOT forever AND wWMeN YounNGg Peoble Refc 18 YeAed oD TveY wikk
GET ReADY TO LeAve FORTER CARE wiTH LOTR oF MeLy.

Here Ave Rome ReARONR WMWY HYounGg YeovPLe M\AY N\Ove ON:

« A move home to family - (This happens when a
Social Worker feels that you can return home
safely to your family). This will be planned very
carefully with your social worker and Foster
Carer. This will usually mean that you will see a
lot of your family and may have overnight stays
leading up to you going home.

+ Aplanned move to a new Foster Carer - (this
can happen for lots of reasons, it may be that a
young person is not happy with their Foster
Carer, or that a young person needs to move
closer to their family). This will be planned very
carefully and you will get to meet your new
carers and have some time to get to know them
first. This will also give you time to say good bye
to the carers who have been looking after you.

« Emergency move to a new Foster Carer - (this
could happen if something goes wrong and you
need to leave your placement quickly.) This does
not happen very often and only in very serious
circumstances so please do not worry.

+ Independent living - (When you are ready to
leave foster care). When young people are older
(around the age of 18 years and above), it’s
possible to move to a place where they have
more independence. They are still supported to
gain some more living skills; this is called
‘semi-independence’. Your Foster Carer will work
with you and your Social Worker to help you
learn the skills you need to live on your own
when you are ready to leave your placement.
This will be written down in your ‘Pathway Plan’.

Eventually, all looked after young people that reach 18 years and over will be considered for
independent accommodation. This will not be given until everyone is sure that the young person
will be able to cope alone. We need to make sure that young people know how to take care of
themselves and this is usually a very planned and careful process.

22
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We don’t want you to be unhappy so it’s really important that you know
who you can speak to.

Whether you're feeling good or bad about living away from home, you can
always talk about it with your Social Worker and Foster Carer. You can also
talk to us at Fusion Fostering - we are happy to listen to you.

Hopefully our Social Worker and the Foster Carers should be able to sort
things out that are making you unhappy so it’s important to let them know.

You do have the right to complain if you are not happy; if you have any problems
in your life; if you are unhappy with your social worker; or, you are unhappy in your
foster home.

Here are the people you can talk to:

*  Your Foster Carer

*  Your Social Worker

+  Another adult you may trust (like a teacher or family member)

*  You can mention it at your review meeting or to your reviewing officer.

*  You might want to send us an email at Fusion contactus@fusionfostering.com

*  You can also complete a complaints form which is part of this guide and
included at the end and post this to us.

Please do not worry about letting us know there is a problem or a complaint. You will
NOT be in any trouble for telling us. We know that not everyone gets things right all
the time but we do need to know if you have any worries or complaints. We can then
make sure that things are better for you and other young people.

Fusion

{ Fostering

HARRY

The first thing we would do when you have told
us about your complaint is to try and sort it out
by getting the Fusion Fostering Social Worker
and maybe their Manager to chat to you about a
plan and way forward. This is called Stage 1.
They will let you know what they plan to do after
speaking to you and then put this plan into
action. If you are still not happy and feel the
complaint or problem has not been sorted out, or
if your complaint is very serious, we will ask
someone from another part of Fusion Fostering
to look at your complaint or problem. This is
called Stage 2. This person will talk to you and
everyone else involved, and write down what
they have found out and what they think will
make it better. You will have a copy of this report
too and Fusion will tell you what they are going
to do about it. They will again make a plan that
they will tell you about. You may feel better at
this point and the complaint may be all sorted. If
you are still not happy and this has not been
sorted out, you can ask for three separate people
to look at this report and complaint, and then

have a meeting. This would include you; the
person who wrote the report at Stage 2;
someone who does not work for Fusion Fostering
at all and a manager who can make important
decisions if this needed. This is called Stage 3.
This is the last way in which Fusion will try to sort
out the problem or complaint. At the end of the
meeting you will be told what else will happen,
and you will get a letter a few days later which
includes the plan and what has been done.

Remember - you are entitled to support and help
from an adult you trust, or an advocate, all the
way through the Stages. We will check with you
if you would like this.

There is also an organisation called Ofsted,
which looks after schools and also other services
like fostering agencies, to make sure that they
are helping young people in the way they should,
and you have the right to contact them if you
wish. Their contact details are at the back of this
guide. You can ring on 0300 123 1231, write, or
email Ofsted on enquiries@ofsted.gov.uk.

24



MouR ROocifL wWoRv-ee: : : 7 -

MouR ReViewiNGg offticeR: , i 7 =ty

YoyuR foORTEeR chrvewr. ,, .

FURON RuYeRrVIRING Socifl woR-eR: =

OTHERVUSEEUIMICONTACTS

CHILDLINE OFSTED
Tel: 0800 11 11 (free 24 hours) Piccadilly Gate
Web: www.childline.org.uk Store St, Manchester M1 2WD
Childline is a counselling service for all children Tel: 0300 123 1231
and young people. You can contact them about Email: enquiries@ofsted.gov.uk
anything. No problem is too big or too small.
THE CHILDREN’S
COMMISSIONER FOR ENGLAND
FUSION FOSTERING Anne Longfield
Tel: 03301 239355 The Children’s Commissioner for England
Web: www.fusionfostering.co.uk Sanctuary Buildings,
Fusion is the fostering service that provides your 20 Great Smith St,
foster carers, you can get in touch anytime you London SW1P 3BT
want to. Tel: 0207 783 8330
NSPCC CORAM VOICE
Tel: 0808 800 5000 Help with finding an Advocate
Helpline: 0808 800 5792
FRANK www.coramvoice.org.uk/alwaysheard
Tel: 0800 77 66 00
Website: talktofrank.com BULLYING UK
You can talk to Frank about any questions or Help with Bullying
worries you have about drugs and alcohol. www.bullying.co.uk
KIDSCAPE

Tel: 020 7730 3300
www.kidscape.org.uk/childrenteens
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